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Resume: The process of reforming health care in Georgia started with the
privatization of medical institutions from the mid-90s and continues to this day;
The results are impressive and the country's health system is considered successful
in the entire post-Soviet space. Reforms have led to the transition to qualitatively
different principles of medical practice, related to economic and political changes
and changes in the field; Competition and private entrepreneurship created a
diverse range of health care services including hospitals and preventive medical
organizations, insurance plans and freedom of choice. This pluralistic competitive
system provides patient-oriented innovations; Liberalization of Georgia's health
system attracted foreign investors who brought not only capital but also foreign
advanced experience. In 2015 the volume of FDI amounted to 140.3 million US

dollars.

The challenge in the health sector is quality of medical services. The article
discusses the theoretical aspects of the quality of health care) and provides the
Georgian reality: the main body providing the quality control of the medical
institution, (is) the State Regulation Agency for Medical Activities. In addition,
quality management is associated only with regulatory legislation that is in
compliance with documentation and not with a manageable, continuous process,
which should ensure the improvement of medical services.

Key words: Health care, health system reforms, medical services, insurance

companies, quality of medical care
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